
9-12 Congratulations! Your clinic is  
cat-healthy and can expect many more cat 
visits in the future. 

5-8 Good! You’re well on your way to 
providing a healthy environment for your 
clients and their cats.

0-4 Time to start improving! By imple-
menting these tips you’ll make clinic visits 
less stressful for both cats and their owners. 

How did your clinic score?

Top 12 tips to make 
your clinic cat-healthy

 1.  When booking your cat-healthy appointment, explain how to select the best cat carrier, how 
to place the cat in the carrier and secure them for safe travel. This will create a less stressful 
trip to the clinic.

 2.  Provide a cat-healthy reception area using downloadable cat educational material, available 
at cathealthy.ca, to initiate the conversation about preventive healthcare for cats.

 3.  Have tables, chairs or benches available for cat owners to place carriers off the  and 
away from dogs.

 4.  Arrange to use a cat-healthy quiet examination room to reduce stress to owners and their cats.

 5.  Reduce unfamiliar sights and sounds throughout the clinic, and remove animal and 
disinfectant scents from examination rooms, equipment and surfaces. Use synthetic facial 
pheromones to enhance a cat-healthy environment and to reduce the cat’s stress.

 6.  Make a slow introduction to the cat. Give the cat the opportunity and time to come out of the 
carrier on their own. Avoid rough or abrupt handling. 

 7.  Have a cat-healthy surface that provides traction and makes the cat feel secure for  
the examination. Stainless steel examination tables should be covered with a quilt or  
slip-free blanket.

 8.  Display educational materials, and use social media to  your clinic’s interest in cats. 

 9.  Take time to talk to all owners (many dog owners also have cats) about caring for their cat 
at home, subtle signs of illness and the need for routine veterinary visits.

 10.  Make sure your facility is secure so if a cat gets loose, it can’t escape through the doors  
or windows.

 11.  Suggest owners bring items with a familiar scent for the cat during follow-up appointments 
and if hospitalization is required. 

 12.  Keep notes on cat’s behaviour in order to make recommendations to minimize stress for 
future visits and for pain assessment.

A trip to the clinic is often stressful for cats and cat owners. These tips can 
help make your clinic more cat-healthy and increase the number of visits. 
Tally up your checkmarks to see if your clinic is cat-healthy.  

cathealthy.ca



Cats can help your clinic grow
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Even though there are more cats than dogs in Canada, cats 
receive less veterinary care. Increasing the number of cat 
visits to your clinic is important for their health and the 
success of your clinic.

• There are 8.5 million cats in 36% of Canadian households.1

•  Half of these cats do not receive veterinary care, and less than 
25% have a tattoo or microchip.2

•  A total of 50% of cats have not been to a veterinarian in the past 
12 months, compared to 22% of dogs.2

•  Those cats that were taken to a veterinarian within the past year went 
an average of 1.6 times receiving an average of $294 in veterinary 
services. Dog owners paid an average of $451 for 2.1 visits.2

•  Feline care represents about 80% of the growth potential for 
veterinary practices.3

Help reduce feline resistance

• 58% of cat owners said their cat hates going to the vet.4

•  38% of cat owners said just thinking about going to the vet is 
stressful.4

•  Biggest obstacle: putting their cat in a carrier and transporting 
their cat to the clinic.4

• Majority of clinics do not address these issues.

Consult the Cat Healthy checklist to see ways you can make your 
clinic more cat-healthy. Visit cathealthy.ca for more information on 
the Cat Healthy Program and for access to clinic support tools. 
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